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Responsible Department: Business Support & Compliance

Affected Department(s): All

1. PURPOSE

1.1. To demonstrate NRS-UK Ltd's commitment to adhere to the Bribery Act 2010 and to guide Staff in
the necessary standards and the reporting and investigation policies.

2. SCOPE

2.1. Allforms of Bribery arestrictly prohibited. NRS-UK Ltd has adopted the following policy in respect
to commercial transactions, relationships and the surrounding activities. Specifically, this policy
has been prepared to address the requirements of the Bribery Act 2010 and the obligations it
places on NRS-UK Ltd and its Staff.

2.2. This policy applies to all persons working for NRS-UK Ltd or on its behalf in any capacity,
including staff at all levels, directors, officers, agency workers, seconded workers, volunteers,
interns, agents, contractors, external consultants, third-party representatives and business
partners.

3. DEFINITION

3.1. "Bribe"is a financial or other inducement or reward offered, promised, or provided for action,
which is illegal, unethical, a breach of trust or improper in any way in order to gain any
commercial, contractual, regulatory or personal advantage. Bribes can take the form of money,
gifts, loans, fees, hospitality, services, discounts, the award of a contract or any other advantage
or benefit.

3.2. "Bribery” includes offering, promising, giving, accepting, or seeking a Bribe.

3.3. "Staff" refers to an employee, officer, director, agent, or representative of NRS-UK Ltd, including
temporary employees and secondees.

4. POLICY STATEMENT

4.1. NRS-UK Ltd is committed to the highest standards of ethical conduct and integrity in its business
activities in the United Kingdom and overseas. To this end, it has adopted an anti-corruption
policy which states NRS-UK Ltd position on preventing and prohibiting Bribery, in accordance
with the Bribery Act 2010.

4.2. 1t is our policy to conduct all of our business in an honest and ethical manner. We take a zero-
tolerance approach to Bribery and corruption and are committed to acting professionally, fairly
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and with integrity in all our business dealings and relationships wherever we operate and to
implementing and enforcing effective systems to counter Bribery.

4.3. Any member of Staff who breaches this policy will face disciplinary action in line with SOP 3.14
Disciplinary Procedure, which could result in dismissal for gross misconduct. Any non-employee
who breaches this policy may have their contract terminated with immediate effect.

4.4. This policy does not form part of any employee's contract of employment and NRS-UK Ltd may
amend it at any time. It will be reviewed regularly.

4.5. Bribery and corruption penalties for an individual is up to 10 years imprisonment and/or an
unlimited fine and against the company of an unlimited fine. Directors and senior managers may
face prosecution if they are aware of any bribes but failed to take action to prevent them.
Furthermore, a director associated with a Bribery offence may be disqualified from acting as a
director for up to 15 years. NRS-UK Ltd therefore takes its legal responsibilities very seriously.

4.6. Offences recognised under the UK Bribery Act 2010:

4.6.1.Bribing another person - a personis guilty of Bribery where that person "promises or gives a
financial or other advantage to another person"to "induce a person to perform improperly a
relevant function or activity" or "to reward a person for the improper performance of such a
function of or activity".

4.6.2. Accepting a Bribe - a person is guilty of Bribery where that person "requests, agrees to
receive or accepts a financial or other advantage intending that, in consequence, a relevant
function or activity should be performed improperly".

4.6.3. Bribing aforeign public official — a person is guilty of Bribery where that person bribes a
foreign public official and the person's intention is to "influence the officialin his capacity as a
foreign public official" and to "obtain or retain...business" or "an advantage in the conduct of
business".

4.6.4. Failure to prevent Bribery — a commercial organisation is guilty of Bribery where "a
person...associated with the organisation bribes another person intending...to obtain or
retain business for the organisation, or...to obtain or retain an advantage in the conduct of
business for the organisation”.

5. PROCEDURE
5.1. Standard Practices

5.1.1. Bribery — No Staff member of NRS-UK Ltd shall, directly, or indirectly, offer or provide a Bribe
to any business associate, customer, supplier, government official or official body.
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5.1.2.Receipt of a Bribe — no Staff member shall, directly or indirectly (to a family member for
example) demand or accept a Bribe from any person in relation to his/her duties or the
activities of NRS-UK Ltd.

5.1.3.Kick-back — a kick-back is a particular form of Bribe in which some of the value of the
transaction is returned to the person(s) authorising the transaction on behalf of an
organisation without the knowledge of that organisation. NRS-UK Ltd consider this activity to
be equivalent to a Bribe and therefore not permitted under this policy.

5..4.Political contributions — NRS-UK Ltd and its Staff will not make any political donation or
contribution to obtain unlawful business advantage. Any political donations must be fully
disclosed as required by the relevant disclosure requirements.

5.1.5.Philanthropic contributions — NRS-UK Ltd and its Staff may make contributions for bona fide
charitable purposes, in accordance with relevant English and foreign law. Contributions to
obtain business advantage will not be made.

5.2. Gifts, Hospitality, and Entertainment

5.21.This policy does not prohibit the giving or accepting of reasonable and appropriate
hospitality for legitimate purposes such as building relationships, maintaining NRS-UK Ltd's
image or reputation, or marketing NRS-UK Ltd's products and services.

5.2.2. Aqiftor hospitality will not be appropriate if it is unduly lavish or extravagant or could be
seen as an inducement or reward for any preferential treatment (for example, during
contractual negotiations or a tender process).

5.2.3. Gifts must be of an appropriate type and value depending on the circumstances and taking
account of the reason for the gift. Gifts must not include cash or cash equivalent (such as
vouchers) or be given in secret. Gifts must be given in NRS-UK Ltd's name, not your name.

5.2.4. Promotional gifts of low value such as branded stationery may be given to or accepted
from existing customers, suppliers, and business partners.

5.25. NRS-UK Ltd and its Staff shall avoid the offer or receipt of gifts, meals, entertainment,
hospitality or payment of expenses incurred in such activities wherever these could, or could
be seen to, affect the outcome of business transactions, are not reasonable in value,
appropriate in content or are in violation of the laws of the country of the recipient, the donor
or in which the activity(ies) occurred.

5.3. Conflict of Interest

5.3.1.Staff shall avoid any conflict of interest that may, or be perceived to, impair his/her ability to
perform his/her duties in an objective, appropriate and legal manner, without any
contravention of this policy and without those duties being accomplished in the best interests
of the NRS-UK Ltd.
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5.3.2. Such conflicts of interest should be raised by the individual member of Staff, as and when
they are identified, to his/her line manager and, at his/her discretion, to the Head of Business
Support & Compliance. The line manager and the Head of Business Support & Compliance in
conjunction with the Head of Human Resources will make the necessary provisions to resolve
this conflict.

5.3.3. No declaration of such a conflict of interest will render the member of Staff liable to
demotion, penalty, or other adverse consequence.

5.4. How to Report Bribery

5.41.Any member of Staff identifying a breach, or suspected breach, of this policy should raise it at
the first opportunity with the Head of Business Support & Compliance and/or the Head of
Human Resources, who will ensure all reports are investigated appropriately and, as
necessary, reported to the legal authorities.

5.4.2. Any member of Staff who finds themselves subject to any form of extortion or who are
asked to participate in any way in a Bribery scheme or other activity in contravention of this
policy should refuse to do so and shall promptly report such occurrences to his/her line
manager, without risk of demotion, penalty or other adverse consequence(s), or they can
report it in accordance with SOP 3.11 Whistleblowing Policy as soon as possible.

5.4.3. Anyreports of a breach, or suspected breach, of this policy from outside the company will
be directed to the Head of Business Support & Compliance, who will ensure all reports are
investigated appropriately and as necessary reported to the legal authorities.

5.4.4. NRS-UK Ltd will cooperate with any investigation by the relevant United Kingdom
authorities.

5.4.5. Any breach, or suspected breach, involving the Head of Business Support & Compliance
will be reported to the Head of Human Resources, who will assume the responsibilities of the
Head of Business Support & Compliance in any investigation.

5.4.6. Member of Staff and associated persons who refuse to accept or offer a Bribe, or those
who raise concerns or report another's wrongdoing, are sometimes worried about possible
repercussions. NRS-UK Ltd aims to encourage openness and will support anyone who raises
genuine concerns in good faith under this policy, even if they turn out to be mistaken.

5.4.7. NRS-UKLtd is committed to ensuring no one suffers any detrimental treatment as a result
of refusing to take part in Bribery or corruption, or because of reporting in good faith their
suspicion that an actual or potential Bribery or other corruption offence has taken place or
may take place in the future. Detrimental treatment includes dismissal, disciplinary action,
threats, or other unfavourable treatment connected with raising a concern. If you believe that
you have suffered any such treatment, you should inform the Head of Human Resources,
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immediately. If the matter is not remedied, and you are an employee, you should raise it
formally using SOP 3.13 Grievance Procedure.

5.5. Protection of Staff

5.5.1.NRS-UK Ltd commits that no member of Staff will suffer demotion, penalty or any other
adverse consequence should (s)he either report in good faith a suspected, but subsequently
disproved, breach of this policy or be the subject of any investigation of a suspected br each of
this policy thatis disproved. Any suspected breach disproved by such an investigation will be
recorded as such on the Staff member's file, if (s)he requests this.

5.5.2. The identity of the reporting individual may, at the request of that individual and/or
discretion of the relevant manager, be withheld from other Staff and people involved in an
investigation.

5.6. Record Keeping

5.6.1.NRS-UK Ltd will maintain complete and accurate financial records, ensuring all transactions
are properly, accurately and fairly recorded.

5.6.2. Al Staff members must declare and keep a written record of all hospitality or gifts given or
received. Staff members must also submit all expenses claims relating to hospitality, gifts or
payments to third parties in accordance with our expenses policy and record the reason for
expenditure.

5.6.3. All accounts, invoices, and other records relating to dealings with third parties including
suppliers and customers should be prepared with strict accuracy and completeness. Accounts
must not be kept "off-book" to facilitate or conceal improper payments.

5.7. Communication

5.7.1.NRS-UK Ltd will make this policy available to all existing Staff and to all new Staff, and
periodically advise all Staff of its requirements.

6. RESPONSIBILITIES
6.1. All Staff must ensure that they read, understand, and comply with the Policy.

6.2. The prevention, detection and reporting of Bribery and other forms of corruption are the
responsibility of all those working for NRS-UK Ltd or under its control.

6.3. All Staff must notify their manager as soon as possible if they believe or suspect that a conflict
with this policy has occurred or may occur in the future.

6.4. NRS-UK Ltd Directors have overall responsibility for ensuring the policy complies with NRS-UK
Ltd's legal and ethical obligations, and that all those under NRS-UK Ltd's control comply with it.
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6.5. The Head of Business Support & Compliance and the Head of Human Resources have primary and
day-to-day responsibility for implementing this policy, and for monitoring its use and
effectiveness. Management at all levels are responsible for ensuring those reporting to them are
made aware of and understand this policy and are given adequate and reqgular training on it.

6.6. The Head of Business Support & Compliance with support from the Head of Human Resources
will monitor the effectiveness and review the implementation of the policy, regularly considering
its suitability, adequacy, and effectiveness.

6.7. AlLStaff and associated persons are responsible for the success of the policy and should ensure
they use it to disclose any suspected danger or wrongdoing.

7. REFERENCES

SOP 3.11 Whistleblowing Policy
SOP 3.13 Grievance Procedure
SOP 3.14 Disciplinary Procedure
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